
Industrial X-Ray Equipment
Unless otherwise specified, all new  

GE Sensing & Inspection Technolo-

gies equipment, with the exception of 

evacuated devices, glassware and elec-

tronic items listed below, is guaran-

teed for twelve months from the date of 

the delivery note to be free of defects in 

workmanship and materials. Any part so 

failing will be repaired or replaced free of 

charge. The end-user shall bear the risk 

of loss and the expense of transporta-

tion for equipment shipped to and from 

GE Sensing & Inspection Technologies,

 

i.e. the warranty provision covers deliv-

ery ex factory uninsured and presupposes 

freight free, risk-insured shipment of the 

merchandise to GE Sensing &  

Inspection Technologies. This guarantee, 

however, does not cover damage result-

ing from an improper operation in  

violation of the instructions given in the 

operating manual, in particular  

damage resulting from neglected or

irregular checkups and maintenance of the 

cooling system or the high voltage plug 

connections as well as of other system 

components that have to be checked 

regularly. This warranty covers one-shift 

operation. In case of several shifts, the 

warranty period is reduced accordingly. 

Certain parts that are identified as 

wear-and-tear parts are excluded from 

this warranty.

Special restrictions apply to the following components:

Metal-Ceramic X-Ray Tube

Terms of Warranty

The warranty period covers eighteen 

months, each month consists of thirty 

days. Alternatively it covers 2000 op-

erating hours, whichever applies first. 

Warranty begins on the date of the  

delivery note. GE Sensing & Inspection 

Technologies grants full replacement 

within the first ninety days of the war-

ranty. Starting with day ninety-one the 

customer is charged proportionately on 

a pro rata usage basis against the pur-

chase of a replacement X-ray tube. In 

such a case operating hours accumulat-

ed to date of failure of the tube will not 

be taken into consideration. X-ray tubes 

that have not been operated in accor-

dance with the prescribed warm-up in-

structions of the operating manual are 

excluded from warranty, irrespective of 

the date they were first put  

into operation.

Glass Industrial X-Ray Tubes 
600 operating hours pro rata within 

twelve months, i.e. the customer is 

charged pro rata on the operating hours 

run, for replacement under warranty 

terms.

Note: For the processing of warranty 

claims we request that the question-

naire supplied with the X-ray tube be re-

turned to our company, containing all 

details pertaining to the X-ray tube.

No warranty is extended to X-ray tubes 

or high voltage cables which are oper-

ated on power supplies not approved by 

GE Sensing & Inspection Technologies.

X-ray tubes are only warranted if their 

installation in X-ray tube housings has 

been carried out by personnel that is 

authorized by GE Sensing & Inspection 

Technologies.
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Image Intensifier Tubes for VISTALUX
Twelve months, with full replacement 

within the first three months; starting 

with the fourth month, pro rata temporis 

charge for replacement under warranty 

terms.

Attention:

Our warranty liability does not include 
consequential damages to persons or 
machines and excludes cancellation of 
the purchase order or compensation  
for a loss.
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pro rata calculationcosts

S 90 days E time

S = Start of warranty period

E = End of warranty period

30 days = 1 month
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